North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a
Outpatient Mental Health & AODA Therapist?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role

The role of the therapist is
to provide supportive
counseling and therapy to
improve overall quality of life for the
residence of Marathon, Lincoln, and
Langlade counties.

Provide individual and group
psychotherapy services for
mental health and substance
use in a safe and confidential
environment.

Assist clients of all ages with coping
and overcoming barriers to successful
functioning.

Provide behavioral health services to
individuals in the community and
collaborate with other NCHC programs
and community partners.
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The Down Side of the Job

Documentation can be time
consuming and sometimes
needs to be done outside
of work hours.

TIER (EMR) is tedious and
cumbersome. Documentation time is
not built in to schedules.

Busy days when there are many other
tasks beyond seeing clients.

Caseloads are heavy can be
challenging due to the nature
of the work.

Nuts & Bolts of the Job

Typical hours are Monday
through Friday 8:00-5:00 with
some flexibility.

No holidays or weekends.
Individual office.

Independent work environment with
weekly meeting/supervision with
therapists and Clinical Coordinator.

Collaboration with Outpatient
Psychiatry, Behavioral Health Services
including the Inpatient, Crisis Services,
CBREF, Lakeside Recovery and all
programs within Community Treatment.

Dress code is professional to business
casual.

Technology Use

Electronic Medical Record (TIER
Microsoft Office programs
Kronos

Laserfiche

Orientation, Onboarding & Training
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All employees receive general
orientation their first week.

Department onboarding includes
training with the EMR (TIER).

You will tour programs in frequent
collaboration, and ease into building
your caseload with assistance from the
Clinical Supervisor.

Lives Enriched and Fulfilled.

Enriching and Fulfilling Lives
As a Mental Health and AODA '

Therapist, you provide the @

support and stability to a
and compassionate treatment.

population in need of caring

You provide a safe environment for
individuals to address problems in their
personal lives.

You provide a lot of time and emotional
investment, but receive personal
satisfaction.

The Upside of the Job

Seeing clients make progress
toward their goals and see
successes.

Dedicated and supportive co-workers
and leadership team.

Ability to practice therapy and grow
your clinical expertise.

Opportunities to pursue training
through NCHC, setting professional
goals, and developing specialty areas.

The Wausau Campus is beautiful with
walking paths and reflective areas to
facilitate outdoor therapy.

Everyday is unique and there are
weekly collaboration opportunities to
process difficult cases.
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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	Position Name and Department: Outpatient Mental Health & AODA Therapist?
	Purpose of Program and Role: The role of the therapist is 
to provide supportive 
counseling and therapy to 
improve overall quality of life for the residence of Marathon, Lincoln, and Langlade counties.  
 
Provide individual and group
psychotherapy services for
mental health and substance 
use in a safe and confidential 
environment.
 
Assist clients of all ages with coping and overcoming barriers to successful functioning.
 
Provide behavioral health services to individuals in the community and collaborate with other NCHC programs and community partners. 
	Nuts & Bolts of the Job: Typical hours are Monday 
through Friday 8:00-5:00 with
some flexibility. 
 
No holidays or weekends.
 
Individual office. 
 
Independent work environment with weekly meeting/supervision with therapists and Clinical Coordinator.
 
Collaboration with Outpatient Psychiatry, Behavioral Health Services including the Inpatient, Crisis Services, CBRF, Lakeside Recovery and all programs within Community Treatment.
 
Dress code is professional to business casual. 
	Enriching & Fulfilling Lives: As a Mental Health and AODA 
Therapist, you provide the 
support and stability to a 
population in need of caring 
and compassionate treatment. 
 
You provide a safe environment for individuals to address problems in their personal lives. 
 
You provide a lot of time and emotional investment, but receive personal satisfaction. 
	The Down Side: Documentation can be time
consuming and sometimes 
needs to be done outside 
of work hours.
 
TIER (EMR) is tedious and cumbersome.  Documentation time is not built in to schedules.
 
Busy days when there are many other tasks beyond seeing clients.
 
Caseloads are heavy can be challenging due to the nature 
of the work.
 
 
 
 
	Technology Use: Electronic Medical Record (TIER)
Microsoft Office programs 
Kronos
Laserfiche 
	Orientation, Onboarding & Training: Department onboarding includes
training with the EMR (TIER). 
You will tour programs in frequent collaboration, and ease into building your caseload with assistance from the Clinical Supervisor. 
	The Up Side: Seeing clients make progress
toward their goals and see
successes. 
 
Dedicated and supportive co-workers and leadership team.
 
Ability to practice therapy and grow your clinical expertise. 
 
Opportunities to pursue training 
through NCHC, setting professional goals, and developing specialty areas.
 
The Wausau Campus is beautiful with walking paths and reflective areas to facilitate outdoor therapy.
 
Everyday is unique and there are weekly collaboration opportunities to process difficult cases.  


